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Invitation

ECCCO and AFRC are pleased to

~
Invite you to the European Contact ,
Centre Confederation Awards that will
take place on
THE 4™ oF OCTOBER 2010
THEATRE EDOUARD VII
10 PLACE EDOUARD VI

75008 PARIS FRANCE
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Were the best contact centres in Europe
will be rewarded.
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Your answer is expected before the 1st of september 2010 byiirio bcarrillo@afrc.org
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LES PALMES LUNDI 4 OCTOBRE 17.00 - 20.00

DE LA RELATION CLIENT Théétre Edouard VII
2010 10 place Edouard VII - 75009 PARIS

PROGRAMME

17.00-17.15  Accueil par Eric Dadian et Frédéric Simmotel

17.15-17.40  Présentation par BearingPoint/TNS Sofres de l'ém-r
“La Relation Client Digitale”

17.40- 1840 Conférence Pléemeére
“Le Futur de la Relation Clhent”

18.40- 1940 Remise des Prix, Les Palmes de la Relation Client

Palme de Entreprise Citoyenne Bﬂ = *-.5';

Palme de Innovafion 3 l’dya
lla‘a‘““"[lI gl 12 _..l}

Palme du Directeur Relation Client de I'année a2

Palme Voix du Chent de BearingPoint/TNS Sofres
ECCCO Awards

19.40-20.40  Cocktail dinatoire
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Plan

Théatre Edouard VII

10 place Edouard VII —
75009 Paris

http://www.theatreedouard7.com/e_home.php
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Click here to see a map



Accomodation

You can click here to have a list of
hotels near the theatre with google
maps:

You will find here above some exemples:

Hotel Westminster Paris from €136 EUR :
http://www.hotelratesonline.com/Hotel/Hotel_Westminster_Paris.htm

Hotel Daunou Opéra Paris from €104 EUR:

http://www.daunou-paris-hotel.com/
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Contact

Béréniee Carrillo
Chargée de Mission AFRC
AFRC
26 rue cambacéres — 75008 PARIS

Phone: 8341453 @deronae
Mail: bearrillo@afrc.org




