Benvenuti!




P

NFON

Cloud Telephone System

MARCO PASCULLI SANDRO PARISI
Managing Director CEO
NFON ITALIA EUDATA




NFON

Cloud Telephone System




Th

e
NFON
AG

o™ Q@(\(f/\m 2 oo® ?%"\Q(O\i\é <
\L\e\eé ow{(\e e’xoow ?O\X\da"\\o
e*o\\'aoge é\ﬂ\oe'LQ'\% 1
\\?0$ P(o, PQV\&\\‘J
00’\0 oe(\\eﬂe\o
o Ge«(\o(\\l
Psoo\\i\é\’i\oo N eo’\sc:(\eﬁe\e’\od‘
oa\ab\e
ANC 2 QQQ
e\oq«\e(\




cudata

Inspire Customer
EXxperience




[]
. - L]

L ‘e .° More than "

" o . Y .

. +30 A) . . 150 .

Lw Jowihon L r Contact 1

. e, ‘ Product \ Center ]
J Reven E .- e . Certified  *.
e : | R e

: : 3 Deliver :

*
.

amazing and _
efficient : e

. . . .+~ TOP20  °.
: Experience ] 2 oo
‘ 3 . Platform .
Empl : s . . .
Y - for Customers . Gartner.
(69 in 2018) r A y . 4

. or Employees -

-




Eudata Technology Stack

Voice

Live chat and
Messaging

WhatsAPP

Telegram

‘Customer service:

How can | help you?

FB Messenger

Twitter

Apple Business
Chat

VideoChat
BOT Live Agent
and ) Branch Employee
Automation Remote Consultant
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Our Values
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Fn Innovation

... into the customer big pictur ... is the fundamental part of corporate culture
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Speed Thinking Outside
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La telefonia

professionale sta
migrando dal centralino
fisico al cloud...
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NFON CLOUDPBX CLOUDUCC CLOUDCONTACTCENTER
| servizi in cloud sono una novita?
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=

@jk

Da molti anni, le aziende trovano nel cloud la
possibilita di utilizzare applicazioni critiche quali
CRM, ERP, eMail, Office, Backup, Security
senza acquistare server, licenze o preoccuparsi

di complesse installazioni...
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NFON CLOUDPBX CLOUDUCC CLOUDCONTACTCENTER

NFON Cloud Services

cloudya
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Cloudya
Un nuovo modo di comunicare, di lavorare

cloudya

Aoudup

cloudya
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Cloudya
Hardware per un confortevole utilizzo

Yealink

Il cloud che puoi toccare

*  Terminali fissi

¢ Terminali DECT

« Terminali per conferenze
« Cuffie e accessori

« Gateway analogici

ZERO TOUCH DEPLOYMENT
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Cloudya

NContact Center

« Contact Center Plug & Play

« Agent web-based preconfigurato
*  Omni-canalita opzionale
 Pay-per-Use-per-Month
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Ncontact Center

Moduli as-a-Service

CONTACT
CENTER

MONITORING /
REPORTING

RECORDING

NFON Ncontact Center
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Key Functions

Servizi NContact Center

Automatic Call Distribution (ACD)

Intelligent Dialer

NFON Ncontact Center




Key Functions

Crea il tuo sistema

Automatic Call Distribution (ACD)

Intelligent Dialer

Call Flow Design & Optimization

Interactive Voice Response (IVR)
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NFON Ncontact Center
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Key Functions

Gestione completa

Automatic Call Distribution (ACD)

Intelligent Dialer

Call Flow Design & Optimization
Interactive Voice Response (IVR)
In-Call Voice Recording

Data reporting

Data wallboard
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Agenten
Nachbearbeitung

Agenten
Angemeldet

Agenten Inbound
Gespriche

Agenten
Langtelefonierer

NFON Ncontact Center
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Key Functions

Non perdere neanche un’opportunita

Multicanalita = tutti i canali attraverso una sola interfaccia

> Web-chat

> eMail

> SMS

> Whatsapp

> Social Media

& WhatsApp Chat
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NFON Ncontact Center
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Key Functions

Integra le tue applicazioni

Salesforce Adapter Integration

> Semplice integrazione dei dati dei client
attraverso REST API

> Connettore Salesforce ready-to-use per una
veloce integrazione

Sy

Home Contacts Accounts

search

Leads Opportunities Reports Dashboards.

Chatter  Files  Products

Forecasts

Leo Moll
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Quick Find

ch
Expand All| Cotapse Al

Lightning Experience
salesforce1 Quick Start
setup Assistant
Force.com Home

Administer

Manage Users.

Manage Apps

Company Profile

Security Controls

Domain Management
Communication Templates
Translation Workbench
Data Management

Mobile Administration
Desktop Administration
Salesforce App for Outiook
Email Administration
Google Apps

Data.com Administration

cancontr
jtel ACD SalesForce Adapter

A1l Call Centers » jtel ACD SalesForce Adapter

Call Center Detail

Take Salesforce with you wherever you go.

Run your business from any mobile device with the Salesforcel Mobile App.

Edit | [etete] | Clone

B

General Information
IntermalNameAAA  ftelACDAdapter
Display Name
CTi Adapter URL
UseCTIAPL true
Softphone Height 800
Softphone Width 400

el ACD SalesForce Adapter
hitps /acd jte de/CarrierPortameloginjteljtel

Dialing Options
Outside Prefix
Long Distance Prefix 0

Intemational Prefix 00
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Call Center Users by Profile
System Administrator
Total 1

Manage Cal Center Users
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Use Case

SMB customer in the fashion industry

Need: trasformare il suo sistema di fonia e aggiungere un
servizio di customer service

Come”? Velocemente per esigenze organizzative

cloudya




How

NFON PBX + Contact Center




How

1 Month to deliver the entire solution
PBX for 300 sits
Contact Center for 10 agents
IVR: open/close - VoiceMail - VIP Services
Outbound: Manual + Campaign Manager
Reporting

cloudya




What Else?

Omnichannel customer service

BOT

cloudya




Q&A
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