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Valori e Lavori
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Itinerari CMMC 2023. Tappa di Milano “Delivery & e-commerce: effetti su Customer Service”

Al Generativa per (X e EX
C'vm") - secomda parte

Al Generativa per CX e EX — (seconda parte)

Al Generativa per (X e EX
Cwm") - prima parie
venerdi 9 ¢iugno ore 12 - Inconir CHMC 2023

Al Generativa per CX e EX (prima parte)

1o


https://www.youtube.com/watch?v=MOEXRVtihWw
https://www.youtube.com/watch?v=I4dMnu5wtrg
https://studio.youtube.com/video/72_zjt_X9GE/edit
https://studio.youtube.com/video/nVxnV1huFvc/edit
https://studio.youtube.com/video/nVxnV1huFvc/edit
https://studio.youtube.com/video/nVxnV1huFvc/edit
https://studio.youtube.com/video/f27Nh4ZNZl0/comments
https://studio.youtube.com/video/oGRzQg5OFag/edit
https://studio.youtube.com/video/nVxnV1huFvc/edit

venerdi 12 maggio ore 12 incontri CMMC 2023
La Sicurezza come pnqomlmla

Cvv'D

“La sicurezza come opportunita”

La Cultura dell’Ascolio
con focus su (X e Al

tinerari CMMC 2023 - Bergamo - 4 ma

Ge)

Fie

Itinerari CMMC 2023. Tabpa a Bergamo - CX Centax. "La Cultura dell'Ascolto con focus su
CXeAl"

venerdi 21 aprile ore 12 - i tri CMMC 2023
siomer Experience Proattiva
CvmD)

PN

"
AL\ -

“L’approccio proattivo alla Customer Experience”

venerdi 14 aprile ore 12 - incontri CMMC 2023

mitate - Employee Experience
speciale

La nuova Employee Experience

(@)


https://studio.youtube.com/video/oGRzQg5OFag/edit
https://studio.youtube.com/video/oGRzQg5OFag/edit
https://studio.youtube.com/video/oGRzQg5OFag/edit
https://studio.youtube.com/video/lgpKhMfqRPw/edit
https://studio.youtube.com/video/lgpKhMfqRPw/edit
https://studio.youtube.com/video/lgpKhMfqRPw/edit
https://studio.youtube.com/video/lgpKhMfqRPw/edit
https://studio.youtube.com/video/lgpKhMfqRPw/comments
https://studio.youtube.com/video/Vip94HanuMg/edit
https://studio.youtube.com/video/Vip94HanuMg/edit
https://studio.youtube.com/video/Vip94HanuMg/edit
https://studio.youtube.com/video/Mqoo1hfhDJ0/edit
https://studio.youtube.com/video/Mqoo1hfhDJ0/edit
https://studio.youtube.com/video/Mqoo1hfhDJ0/edit
https://studio.youtube.com/video/u3jeXfVzdRU/edit
https://studio.youtube.com/video/oGRzQg5OFag/edit
https://studio.youtube.com/video/lgpKhMfqRPw/edit
https://studio.youtube.com/video/Vip94HanuMg/edit
https://studio.youtube.com/video/Mqoo1hfhDJ0/edit

Trend: l1a filiera del
Cnslomer Managemeni

Ly tappa di ROMA

in collaborazione con

ENEL

4 aprile 2023

Incontri presso le Aziende del Club CMMC

Itinerari Club CMMC - tappa di Roma preso Enel. "I trend della filiera del Customer
Management"

Presentazione Premi CMMC 2023 - Bando Giuria e Ambassador

venerdi 10 marzo ore 12

Sales & Caring

CnD

“Opportunlta e problematicita neI Customer Management”. Incontro con nuovi iscritti Club
CMMC


https://studio.youtube.com/video/u3jeXfVzdRU/edit
https://studio.youtube.com/video/u3jeXfVzdRU/edit
https://studio.youtube.com/video/u3jeXfVzdRU/edit
https://studio.youtube.com/video/u3jeXfVzdRU/edit
https://studio.youtube.com/video/C4IiAEpB38g/edit
https://studio.youtube.com/video/C4IiAEpB38g/edit
https://studio.youtube.com/video/C4IiAEpB38g/edit
https://studio.youtube.com/video/u9AK_ls8zRk/edit
https://studio.youtube.com/video/u9AK_ls8zRk/edit
https://studio.youtube.com/video/u9AK_ls8zRk/edit
https://studio.youtube.com/video/wZALj4sX8us/edit
https://studio.youtube.com/video/wZALj4sX8us/edit
https://studio.youtube.com/video/wZALj4sX8us/edit
https://studio.youtube.com/video/wZALj4sX8us/edit
https://studio.youtube.com/video/z10gNuvFKYQ/edit
https://studio.youtube.com/video/u3jeXfVzdRU/edit
https://studio.youtube.com/video/C4IiAEpB38g/edit
https://studio.youtube.com/video/u9AK_ls8zRk/edit
https://studio.youtube.com/video/wZALj4sX8us/edit

venerdi 17 febbraio ore 12

Le siide dell’Al
Crvt)

Incontri CMMC 2023

g

venerdi 17 febbraio ore 12

Le sfide dell’Al
CoD)

Incontri CMMC 2023

K=s

venerdi 10 febbraio ore 12

Voice ol Customer
CoD
Incontri cn 2023

4

venerdi 27 gennaio ore 12

La gestione del pICCO purs:

Incontri CMMC 2023

La gestione del picco - parte 2



https://studio.youtube.com/video/z10gNuvFKYQ/edit
https://studio.youtube.com/video/WjXIcyOWe3M/edit
https://studio.youtube.com/video/WjXIcyOWe3M/edit
https://studio.youtube.com/video/WjXIcyOWe3M/edit
https://studio.youtube.com/video/Z5EgIkcG7b8/edit
https://studio.youtube.com/video/Z5EgIkcG7b8/edit
https://studio.youtube.com/video/Z5EgIkcG7b8/edit
https://studio.youtube.com/video/Z5EgIkcG7b8/analytics/tab-overview/period-default
https://studio.youtube.com/video/Z5EgIkcG7b8/analytics/tab-overview/period-default
https://studio.youtube.com/video/Z5EgIkcG7b8/comments
https://studio.youtube.com/video/Z5EgIkcG7b8/comments
https://www.youtube.com/watch?v=Z5EgIkcG7b8
https://www.youtube.com/watch?v=Z5EgIkcG7b8
https://studio.youtube.com/video/z10gNuvFKYQ/edit
https://studio.youtube.com/video/WjXIcyOWe3M/edit
https://studio.youtube.com/video/Z5EgIkcG7b8/edit

