
T H E  B E S T  S H I P M E N T
A T  T H E  L O W E S T  C O S T



CONNECT YOUR ECOMMERCE TO PROVIDE 
SHIPMENT SERVICES IN A FLEXIBLE WAY.

SELECT THE BEST COURIER ON THE BASIS 
OF YOUR PERSONAL SMART ALGORITHM IN 
SEND2U.

INTEGRATE YOUR OMS WITH COURIERS 
PLATFORMS TO GET LABELS, TRACKING 
INFORMATION AND TO SOLVE EXCEPTIONS.

OPTIMIZE YOUR DIGITAL RETURN PROCESS.

ALL-IN-ONE PLATFORM
E F F I C I E N C Y  A N D  Q U A L I T Y
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CHECKOUT INTEGRATION
T H E  B E S T  S E R V I C E  F O R  Y O U R  C U S T O M E R

CONNECT SEND2U WITH YOUR ECOMMERCE PLATFORM 

CHOOSE THE SET OF DELIVERY SERVICES TO OFFER (EXPRESS
DELIVERY, SCHEDULED DELIVERY; DELIVERY AT THE FLOOR,…)

DEFINE IN SEND2U THE ALGORITHM TO SELECT AND OFFER
SPECIFIC DELIVERY OPTIONS ACCORDING TO ANY KIND OF 
RELEVANT INFO FOR YOUR SPECIFIC BUSINESS

MANAGE THE DELIVERY SERVICE FEE IN A FLEXIBLE WAY
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COURIER SELECTION
T H E  B E S T  C O U R I E R  F O R  Y O U R  B U S I N E S S

IMPORT YOUR COURIER CONTRACTS INTO SEND2U

CUSTOMIZE RULES TO SELECT THE BEST COURIER CONSIDERING
THE TOTAL LIFECYCLE COST OF YOUR PARCELS AND CONTRACT’S 
CONSTRAINT

INTEGRATE YOUR OMS WITH SEND2U TO PROCEED WITH
AUTOMATIC COURIER ASSIGNMENT
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COURIER INTEGRATION
S H A R E  R E A L - T I M E  I N F O R M A T I O N

PRINT STANDARD LABELS OR DESIGN YOUR OWN STARTING 
FROM COURIER APIs

PLAN AND COMMUNICATE THE PARCELS ASSIGNMENT TO THE 
SELECTED COURIERS

GET TRACK’N’TRACE INFORMATION FROM COURIER PLATFORMS
USING ONLY ONE INTERFACE 

UNBLOCK PARCELS ON-HOLD, PERFORM DELIVERY REMINDER AND
MANAGE DELIVERY EXCEPTIONS FROM ONE PLATFORM
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DIGITAL RETURNS
E A S Y  M A N A G E M E N T  A N D  C O M P L E T E  T R A C K I N G

PRESENT RETURN SERVICES ACCORDINGLY TO YOUR RULES AND
MANAGE RESERVATION IN YOUR ECOMMERCE PLATFORM

ASSIGN YOUR RETURNS TO THE BEST COURIER ABLE TO FULFILL
THE CUSTOMER REQUIREMENTS

GET TRACK’N’TRACE INFORMATION TO TRIGGER DIGITAL REFUND,
PURSUING A BETTER CUSTOMER EXPERIENCE 

MANAGE DISCREPANCIES BETWEEN ITEMS DECLARED BY YOUR 
CUSTOMER AND ITEMS ARRIVED AT THE WAREHOUSE
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ANALYTICS
C O N T R O L  Y O U R  S H I P M E N T / R E T U R N  K P I s

SEND2U OFFERS A COMPLETE SET OF KPIs BASED ON GOOGLE
CLOUD PLATFORM AND BIG QUERY

MONITOR YOUR SHIPMENTS AND RETURNS FROM SEND2U 
DASHBOARD, A UNIQUE INTERFACE TO CONTROL IMMEDIATELY
THE EFFECTS OF YOUR RULES DEFINITION

PERFORM A MULTI-DIMENSIONS ANALYSIS BY USING ADVANCED
FILTERS

EXPORTS DATA IN DIFFERENT FORMATS



WITH SEND2U BONPRIX IN 

2022 HAS REDUCED BY 17% 

SHIPMENT COSTS WITH THE 

SAME DELIVERY TIME AND 

CUSTOMER SATISFACTION

IMPROVE YOUR BUSINESS
R E D U C E  C O S T S  W I T H  T H E  S A M E  Q U A L I T Y



EMAIL
luigi.uglietti@bonprixitalia.net

PHONE
(+39) 346 1354655

ANY
QUESTIONS?


