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WhatsApp Business

Enable messaging as your new storefront!



WhatsApp Business

The WhatsApp Business Solution 

creates meaningful customer 

relationships on the largest chat 

app globally.

60 billion
Messages sent a day

1 billion
Daily active users

2 billion 
Monthly users



Why choose messaging
Instead of focusing on email, post and legacy channels

of users prefer using 
messaging to 

communicate with 
businesses / 
organizations

Dimension Data

90% 98%
open rate for 
messaging in 

comparison to only 
20% for email.

mobilesquared

3 minutes
95% of all messages are read 
within 3 minutes, compared to 

several hours for mail
mobilesquared



WhatsApp Business Solutions

• Business app available on Android

• Only for small businesses 

• Manual use 

• Scalable use 

• Integrations

• Business features

WhatsApp

Business App 

WhatsApp 

Business API 
Migration

Partner



Notify, promote, sell, and engage on WhatsApp 

Business and beyond – with one chat API

■ Alerts and Notifications 

Make sure your customers get time-critical 

information at the right time. Notify customers about shipping 

information, package tracking, abandoned cart items, and 

more.

■ Customer Service

Make it easy for your customers to get in touch, and provide 

a concierge-like experience that guides customers to 

complete their customer journey. Keep customers retained 

with product reviews, and updates about products that are 

back in stock.

■ Authentication

Secure customer interactions with user-

friendly two-factor authentication (2FA). Protecting your 

company and your customers at the same time. 

Frictionless Customer Journey



Frictionless CX with WhatsApp 



Click-to-Chat

Use Facebook and Instagram for 

discovery and promotions

Provide a faster, more personalized online 

shopping experience. 



Conversation buttons

Shared curated content

Add easy, non-intrusive WhatsApp 
conversation starter buttons for key content, 
letting customers get product information at 
their own pace.



Branded Stickers 

Make your brand stick!

WhatsApp stickers are digital elements that 
offer an engaging way to give your customer 
conversations a branded and fun look. 



Guided selling

Sell more.

Guide your customers to find the products they’re 

looking for



Expert advice

This is service!

Help customers with specialized advice to help them 

find the right product during the 24-hour Support 

Window. 



Rich Media

Make your conversation visual

Turn your corporate media into rich media:

Documents

• Images

• Audio files

• Videos

• Interactive buttons

• Locations



Use cases Not permitted?

There are certain industries and products that will 

not be approved from WhatsApp. These are stated 

on WhatsApp’s commerce policy.

● Tobacco 

● Alcohol 

● Medicine (even vitamins), Medical advice 

● Sale of Animals 

● Gaming and gambling (for example, casinos will not be 

allowed) 

https://www.whatsapp.com/policies/commerce-policy/
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Useful informations



Conversations through 

the WhatsApp API

User Initiated

User initiated conversations can be started from 

the customer inquiring about a product or service, 

either on your webpage, mobile app, or even a 

Facebook or Instagram advertisement (click-to-

chat). 

Business Initiated 

Business initiated conversations will be initiated 

with templated messages. These templated 

messages can be a notifications or alerts sent out 

to your customer base. Every templated 

messages is approved by WhatsApp. Promotional 

information cannot be enabled on Message 

Templates, e.g. fundraising.



Opt-in

A user must first consent to receive 

messages in WhatsApp by opting into them 

via a third party channel.  Your website, app, 

email, SMS, retail location, etc.

‣ Must be an active opt-in, triggered by a 

user action, such as entering a phone 

number or checking a box to indicate 

consent.

‣ Clear and concise opt-in messaging so that 

a user understands what type(s) of 

messages they will receive.



GDPR Compliance

End-to-end Encryption

Our WhatsApp Business API is GDPR compliant.

A variety of features, our technical setup and 

infrastructure adhere to strict privacy regulations.

Hosted in Europe

Secure Data Processing Strict Data Protection



Moduli

Social CRM 

● Gestione da un’unica piattaforma di tutti i 

canali e di tutte le capability dei vari canali 

social, messaging, localization.

● Reportistica di social care (Performance e 

Volumi).

● Un insieme di funzionalità uniche che 

consentono di gestire in maniera semplice 

anche team estesi e processi complessi. 

● Machine Learning per una classificazione 

efficace del routing.

● Multilingua.

● Chat (Opzionale)

● Facile integrazione con sistemy legacy.

Listening

Ascolto delle sorgenti pubbliche web & 

social , brand identity, sentiment analysis, 

topic detection, alert, digests.

Analisi dei competitor

Social Analytics

Analytics di dettaglio quantitative per 

misurare le performance di engagement, 

fan, diffusione dei contenuti.

● Integrated workflow management

● Multiple conversations simultaneous handling

● Autoresponders, notification scheduling and simplified mass messaging

● Integrated SMS Fallback

● Holistic Conversation History and Unique Customer View 

● Detailed channel reporting

● Dedicated team in direct 

● Direct contact with WhatsApp

● GDPR & Security compliance

Use Whatsapp with all the digital and social channels


